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This is a setup guide to install our TeamViewer. Khamu Solution’s support team
uses this program to sign into the computer to help get it configured and to
support your POS in the future.

Open up the internet and enter the following URL in the address bar:
www.khamu.com/tv. Select “Click here to download our Remote Access
Software”
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TEAMVIEWER

Windows & Mac PCs

CLICK HERE TO DOWNLOAD OUR REMOTE ACCESS SOFTWARE
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You will be asked to save or run TEAMVIEWER_HOST_SETUP.exe, select “Run”

User Account Control x

Do you want to allow this app to make
changes to your device?

a TeamViewer

Verified publisher: TeamViewer GmbH
File origin: Hard drive on this computer

Show more details

Yes No

Windows will then ask you if you if you want to allow this app to make changes
to your device - Allow this. Once you have completed the download you are
ready to start the installation.



http://www.khamu.com/tv
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Select Next on this first screen shown below, you do not need the advanced
settings.
]

Welcome to TeamViewer 13 Host
Click next to proceed with the installation of TeamViewer 13 Host

After installing TeamViewer 13 Host you can remotely access this
computer through TeamViewer.

TeamViewer 13 Host will be installed as a system service. This allows you
to access this computer even before Windows logon.

If you also want to create outgoing connections from this computer
please install the full version of TeamViewer.

[~ show advanced settings

Tieam iswer

Mext = I Cancel

Select that you will be using this software for both of the above as shown
below.

ﬁ TeamViewer 12 Host Setup ol B[RS

Environment
How do you want to use TeamViewer?

How do you want to use TeamViewer:

") Personal / Non-commercial use
~) Company / Commercial use

© Both of the above

[ Next > ] [ Cancel
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Go ahead and say | accept the terms of the License agreement as shown below.
That should begin the install.

(=] TeamViewer 12 Host Setup oo B |23
License Agreement
Please review the license terms before installing TeamViewer 12 Host.

Press Page Down to see the rest of the agreement.
TeamViewer End-User License Agreement -

If the place of purchase or your main seat or residence is located outside the USA, -
South America, or Canada, our contractual agreement shall be subject to the provisions
of the End User License Agreement under A.

If the place of purchase or your main seat or residence is located in the USA, South
America, or Canada, our contractual agreement shall be subject to the provisions of -

If you accept the terms of the agreement, dick Next to continue. You must accept the
agreement to install TeamViewer 12 Host.

[¥]1 accept the terms of the License Agreement

[ Next > ] [ Cancel

You will be prompted to setup unattended access — Select Next

D2 e e . ===
i nd wa K | NV

Setup unattended access

This wizard helps you to setup TeamViewer so that you
can access this computer anytime without being
physically there,

Mote: This wizard is optional. You can abort it
whenever you want and open it later in via the menu
“Connection” - "Setup unattended access”,

Cancel

A73 = 436

You are going to be prompted to name the PC and set up a password. Name the
PC whatever might make sense “Restaurant Name Office” and the password will
be set to “1234567a”
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If you are prompted to create a TeamViewer account select that you don’t want
one.

Eﬂ Unattended access - Step 2 of 2 | ES]

Add this computer to Computers & Contacts

| If you have a TeamViewer account you can add this computer to
the list of your computers. In your computer list you will see if
this computer is online and connect to it directly.

() T want to create a TeamViewer account
() I already have a TeamViewer account

@) I don't want to create a TeamViewer account now

Select Finish when you see the completing the wizard screen.

Unattended access X
> Completing the wizard

y Use the TeamViewer ID of this computer and your

- personal password to connect to this computer.

jul 1123 456785
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When you see the following click Allow and Finish

E Account assignment x

If you continue, this device will be accessible at any time by the
following account or company.

Account:
Khamu Support

support@khamu.com

Company:

Khamu Solutions, LLC

A Please cancel if you are not familiar with this account or
company.

Allow and finish Cancel

Call Khamu Support and give your ID number and Password to the Khamu
Representative and they will complete the setup remotely. 208-345-2250

E—J TeamViewer

Q TeamViewer

Host

Allow Remote Control
Please tell rt ID and
ynejrszassuinn:ldrfnacnnrfr: :';LLL th?sr1 Your ID 12 3 45 6 ?89

computer. Password 12 3456
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® Readyto connect (secure connection)




